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Pharmacists are entrusted by the patient 
& society
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Myth:
We learn ethics as little kids, not as 
adults
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Kohlberg’s Cognitive Moral 
Development

• Level 1- Pre-conventional 
Self:

Stage 1- Obedience & 
punishment
Childlike obedience & avoiding 
of punishment

Stage 2- Instrumental 
purpose & exchange
Make decisions to get 
rewarded

• Level 2- Conventional 
Conformity

Stage 3- interpersonal accord 
conformity
Copy others; follow the crowd; 
comply with expectations with 
others
Stage 4- Social accord & 
system maintenance
Must follow rules for the good 
of society
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https://www.youtube.com/watch?v=Z7pnuZod8Cg
Ethical theories kept simple! 



Kohlberg’s Cognitive moral 
development

• Level 3- Post-conventional What’s 
right

Stage 5- social contract & individual 
rights
Law should serve society-just because 
law says its wrong it may not be
Stage 6- Universal ethical principles
Free from external influences just 
what is right
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https://www.youtube.com/watch?v=Z7pnuZod8Cg
Ethical theories kept simple! 



Why code of ethics

•To reach rational consensus on how we 
should live together

- We have to agree on the ground rules

- We can’t just “take a vote”
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Advantages of Code of Ethics

}It is a public pledge to make responsibilities and 
duties towards those who do not share knowledge 
and expertise

}Codes exist to encourage optimal behavior and 
promote a sense of community between members

}Codes emphasize duties and responsibilities 
(deontological based)

}Help ensure public trust and confidence in 
professional practice
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American Medical Association

• 1847: Policy to ensure any 
disagreement between 
physician should be kept 
hidden from patient
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1. A pharmacist respects the covenantal 
relationship between the patient and 
pharmacist
• the pharmacist has moral obligations in response to 

the trust received from society

• A pharmacist promises to help individuals achieve 
optimum benefit from their medication, to be 
committed to their welfare, and to maintain their 
trust 

11/22/2025Saja Hamed, Ph.D

12



Ethical Dilemma
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The care of  patient should be your 
first concern 
Not personal or financial concerns



2. A pharmacists promotes the good of 
every patient in a caring, compassionate, 
and confidential manner

•You should protect dignity of patient through 
serving the patient in private and 
confidential manner

11/22/2025Saja Hamed, Ph.D

14



Ethical Dilemma
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3. A pharmacist acts with honesty and 
integrity in a professional relationship

• Towards colleagues

• Towards patients

• Honest in teaching
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Ethical Dilemma

• Avoid discriminatory practices, behavior or work conditions 
that impair professional judgment

• When a pharmacist wonders whether to sell ineffective but 
heavily promoted nonprescription drug products or non 
proven herbal remedies
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5. A pharmacist maintains 
professional competence

• Maintain up-to-date knowledge on new medications, 
devices, guidelines and technologies
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6. A pharmacist respects the values and 
abilities of colleagues and other health 
professionals 

• When appropriate, a pharmacist asks for the consultation of 
colleagues or other health professionals or refers the patient

• A pharmacist acknowledges that colleagues and other health 
professionals may differ in the beliefs and values they apply 
to the care of the patient
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7. A pharmacist serve individual, 
community, and societal needs

• The primary obligation is to individual patients

• The obligation extend beyond the individual to the 
community and society

• Pharmacist should recognize the responsibilities that 
accompany these obligations and act accordingly
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Selling syringes, against our better 
judgment
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Body builder
Diabetic Drug addict



8. A pharmacist seeks justice in the 
distribution of health resources

• When health resources are allocated, a pharmacist is fair 
and equitable, balancing the needs of patient and society

• Moving “important” customers to the front of the line

• Last antihypertensive drug
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Ethical dilemmas in Pharmacy Practice

If the answer to any of the questions is “yes”  an ethical 
problem is present:
• Is it unfair? To whom?
• Does this break a promise?
• Will this be harmful ? To whom?
• Will this threaten future or existing relationships?
• Will I be compromising someone’s right?
• Will this benefit the patient from the patient’s perspective?
• Is this disrespectful? To whom?
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 Work with others to determine the best course of  
action (establish a page for discussions)



Remember

•Code of Ethics is not about personal values

• It is about interpersonal values among all 
pharmacists

•The whole point of ethics is to reach consensus 

•Ethics can’t do its job if its purely personal
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Remember

• We often think that law enforcement makes society work, 
and ethics is something extra

• Law enforcement is impossible without ethics:

- Compliance is mainly voluntary

- We must agree on how to behave

- Law enforcement takes care of a few who don’t get the 
message
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Why teach Code of Ethics
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Level 2- Conventional Conformity
Copy others; follow the crowd; comply with 
expectations with others

Level 3- Doing  What’s right



Lets go to Part 4
Ethical Dilemma Examples & 
Assignments
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