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First: Pharmaceutical Care Journey 
1) Medicines Management & Pharmaceutical care  

 

1st definition Pharmaceutical care by Hepler & Strand, 1990 

is the provision of drug therapy for the purpose of achieving definite outcomes that improve a patient's quality 
of life.  

In a relationship where the patient grants authority and the provider gives competence and commitment. 

  

Medicines management is now one of the most commonly used terms to describe enhanced, patient centred 
pharmacy services in the UK. However, despite its widespread use there is no common agreement on its 
definition.  

The 1st definition was:  

The systematic provision of medicines therapy through a partnership of effort between patients and 
professionals, to deliver the best patient outcome at minimised cost’ (Tweedie & Jones, 2001).  

 

Others defined it as:  

The entire way that medicines are selected, procured, delivered, prescribed, administered and reviewed to 
optimise the contribution that medicines make to producing informed and desired outcomes of patient care’ (The 
Audit Commission, 2001). 

 

Best definition as per the NICE guidelines & UK The National Prescribing Centre:  

System of processes and behaviours that determines how medicines are used by patients and healthcare 
services (National Prescribing Centre., 2001). 
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2) Thinking in a different way for Pharmaceutical Care  

Thinking differently 
2) Toward patient centralised care  

FROM THIS TO THIS 
Focus on systems, processes and 

infrastructure 
Focus on outcomes that matter to 

Patients 
For the system first For the patient first 

Task Focus Patient Focus 
Driven by professionals 

(Persuasive professional) 
Driven by customers and end users 

(Contractual agreement) 
Adherence  Concordance  

Expert HCP Collaborator/Partner 

Practices based on tradition Practises based on evidence 
Hospitals at the centre of service 

delivery Services delivered closer to home 

Talking Listening 

Active/passive relationship  Active/active relationship 

Repetitive Flexible and skilful 

Limited rapport Create rapport 

One size fits all Tailored per patients need 

Drug X is … Patient X is …. 
Disease X is … Patient who had X disease is … 

  
The pharmacist needs to further develop or acquire new skills and knowledge, 

especially in communication, customer relationship, data usage, therapy 
management and process personalization 

 

 

  


